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The Origin

Sahaya has become a saviour for the destitute
patients and victims of road accident as well
as those who become victims of drugs and
poisons by the miscreants in the train and bus.
In response to the alarming rise in numbers of
accident, casual death of destitute patients in
the hospitals, in absence of proper care and

support, Sahaya started its service 15 years

ago. Presently, it has been reaching out to all
the needy patients of Bhubaneswar and road accident victims on the road from

Bhubaneswar to Pipli and from Baramunda to Khordha.

This is a noble endeavor started 20 years back by a kind hearted young man,
named Kailash, who acted as a one man hospital, round the clock, for the
needy people. If a person, from any place in the city, required emergency
medical help at an odd hour, he is just a phone call away. Even railway police
and hospital authorities, take help from Kailash, in case of emergency. He is
often seen at the Capital Hospital, cleaning wounds of patients, giving food and
bringing diagnosis reports for unsupported patients. He does not even hesitate
to spend everything he earns on these patients who are not known to him. He

believes that God helps the person who helps poor and needy.

Sri Santosh Kumar Sahoo and his wife Mrs. Sasmita Sahoo extended their
supporting hand to Kailash’s noble work in service of the destitute people.
Slowly, with the support of other philanthropists, they formed an organization
and named it “SAHAYA”. Sahaya has been dedicated to the well-being of poor
and destitute patients who suffer, without a helping hand.



Building a society free of disease and malnutrition, pain and sufferings, abandonment and
destitution where the people love the neighbor as themselves to heal the sick and care for the
week and poor.

We seek to do this by providing physical help and support with medicine and other help to the
destitute patients in the hospital and those who are in need of emergency medication like
victims of road accidents, railway passengers who are sufferings of drug violence.

Our activities

Despite tremendous progress in all fronts, India still struggles with issues
related to sanitation and cleanliness. The chaotic waste management system
and urban planning is responsible for the overflowing gutters and scattered
waste. The common man has to suffer a lot because of this mismanagement.
To add to the poor sanitary conditions, the population load is increasing day by
day, resulting in more number of slums and poverty. The poor and unhealthy

living conditions are the primary cause for many health disorders.

People living on the street face additional
vulnerability, because of their lack of access to
nutritious food, sanitation, and healthcare. In terms

of lack of access to nutritious food, many are

dependent on leftovers from small restaurants or
hotels, food stalls, or garbage bins. Lack of

sanitation in bathing, toilets, and water also

contributes to poor health. Most of them lack
access to healthcare, which is especially detrimental during times of illness or

injury.


https://en.wikipedia.org/wiki/Malnutrition_in_India

The high incidence of disease and mortality rate in destitute and the people
living on the street in consequence of poor nutrition, inaccessibility of medical
care, absence of any physical support and ignorance of preventive healthcare

are issues of great concern.

In addition, hundreds of people fall victims to road accidents. Many such
victims are found unconscious on the street and sometimes in the railway
stations due to consumption of poisonous food / drink given by the miscreants
in the trains.

SAHAYA volunteers reach out to all such persons in need of emergency
medical care, support them with basic amenities, required during their treatment

and sending them to rehabilitation or facilitate their safe return to the family.

WE, at SAHAYA have been working for welfare of destitute, addicts, sick and
people in critical condition found underneath the railway flyover in
Bhubaneswar, near the State Bus Terminus or at the railway hubs of the city.
We also rescue, facilitate treatment and rehabilitate the road accident victims.
The most serious cases from among the streets get immediate attention and
first aid at the spot; those requiring long-term rehabilitation are also helped for
the same. Our work extends till the patient is restored to his/her family or

rehabilitated at any destitute home. () / ,
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A noble work done by the SAHAYA
Organization is BLOOD DONATION

CAMP. Blood is precious. A single car
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accident victim can require as many as
100 units of blood. Every two seconds,
someone needs blood. More than 38,000
blood units are needed every day. The

high incidence of blood related diseases like anemia, malnutrition, growing rate



of road accidents are responsible for the increasing need of blood, in blood
bank. On the other hand, the destitute patients and those who suffer from
Thalassemia need blood without any exchange. As a result, the Blood Banks
always runs short of blood and require donated blood from time to time to meet
the necessities. SAHAYA extends its hand to help the Blood Bank at Capital
Hospital by organizing regular blood donation camps in the city, with different
groups of people. The last blood donation camp was held on 27"
February2021at Bharati Ratha Memorial Acadamy of Special Human Abilities
(BRM-ASHA), Plot No-98/269, BhagabanPur, Patrapada, Bhubaneswar. In that
camp, 20 donors donated blood. Our organization collected around 20 units of
blood from public through its own effort. Dr. Laxmidhar Sahoo, Director, Capital
Hospital, Bhubaneswar,Sj. Prakash Kumar Ratha,Secretary BRM-ASHA, Mrs.
Arpita Mohapatra, Asst. Secretary,BRM-ASHA,Blood Bank Doctor Dr.
Smrutiranjan Nandaand his team, Kailash Chandra Sarangi, Secretary,
SAHAYA Mrs. Mamata Padhi, and Govinda Chandra Sahoo,Social worker
andRabinarayan Nag, Jitendra Sarangi and K. Appana, volunteers of SAHAYA

attended the camp.

Patient Information & Assistance Centre

Patient information and Assistance Centre is a most needed program, that
operates in the Capital Hospital premises, which not only assists the patients
and their attendants, by giving correct
information on the hospital service and other
services available to the patients, it also helps
the poor and destitute patients with all
necessary services and medicine / blood / food

/ clothes and attendants.




Capital Hospital authority also has extended
their helping hand to these people through,
Sahaya. The Hospital authority has provided a
space to run the Patient Information and
Assistance Centre near the reservation counter
and a room to keep all necessary materials
including clothes and blankets etc. for the

destitute patients. A medical volunteer is

always available to give information about the
sites of different wards and services, different
services & facilities available by the hospital authority. It also helps the patients
to get the services at the right time.This year,Sahayavolunteers provided
information to over 2, 86,000 people, who came to the hospital for medical

service, supported by OMC, Bhubaneswar.

SAHAYA has started its program of Patient Information & Assistance Centre
at SCB Medical College & Hospital, Cuttack |
from 3™ March 2018 and at District Head
Quarter Hospital, Purifrom 24" March 2018 to
help destitute Patients androad victims. 17
volunteers in SCB medical College,Cuttack &
17 volunteers in District Head Quarter

Hospital,Puri, are working sincerely, providing

emergency services to the needy patients.



SUCCES STORIES

A Few Cases

On 9.8.20 Sandhyarani aged about 21 years, a destitute
and mentally ill lady of Nakhara, Ps-Sadar, Dist-Cuttack
was found on the street and suffering with labour pain.
She was found with full term
pregnancy. Hence she was
brought to Capital Hospital for
delivery. Sahaya volunteers
took her to the O & G Doctor

and her treatment started

immediately. After a day, she

gave birth to a male child.

SAHAYA volunteers tried to contact her extended

family at Nakhara. Eventually her extended family
reached Capital Hospital and after counselling, they took responsibility of the

lady. Sandhyarani and her son were handed over to her extended family.

Not only Sandhyarani, hundreds of destitute and unsupported patients come to
Capital hospital who, need emergency care of an attendant for treatment, from
the street, admission in the hospital, service of bedside attendant and other
supports like blood, medicine, cloth and food. Sahaya volunteers are present 24
hours at the hospital gate to provide emergency support to these most needy
patients. This has been possible for the uninterrupted support of Odisha Mining

Corporation.



PETROL PUMP BLAST NEAR RAJ BHAWAN IN BHUBANESWAR

On 07.10.2020 a massive explosion ripped through a
fuel pump close toRaj Bhawan,
leaving behind a pile of debris
and nine injured, two of whom,
became critical. The blast,
which occurred at an auto LPG

dispensing station, on premises

of the petrol pump, was so
severe that the glass doors and windows of governor house, a number of

houses belonging to ministers, IAS and IPS officers,

within 500-metre radius developed cracks. Five fire - | m
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tenders fought for nearly half an hour to douse the
flame, its thick smoke visible, several kilometers away.
The injured were initially taken to the Capital Hospital
from where; two of them were later shifted to SCB
Medical College and Hospital in Cuttack, after their
condition worsened. They sustained nearly 60% burn
injuries. A couple of injured petrol pump staffs were
rushed to the hospital on two wheelers by Sahaya volunteers even before the
ambulances could arrive. Other injured came to Capital Hospital by 108
Ambulance one by one. As they had no attendant with them SAHAYA
volunteers helped them in treatment as per doctor’s advice with dressing, CT-
Scan and medicines. The injured persons were BrahmanandaKunda,age-53
years, of Sundarpada, Simachala Parida, age-42 years of Gahangu, Gokula
Nayak,age-35 of Narsingpur, Alekha Mallick, age 38 years of Barabari,
Chakradhar Behera,age-31 of Raj Bhawan Colony, Sai Hussen, age-13 of unit-
7,BBSR,HarshabardhanSribastav,age-43 years of khiri(UP),Satya Nayak, age-
42 years of Aska.



Destitute Patient

An unknown person was brought by public from Tangi Banta to Capital
Hospital by an auto. He had head injury. They did not know about the medical
facilities. This information reached SAHAYA volunteers. SAHAYA volunteers
took him for treatment as per doctor's
advice. The volunteers provided all possible
help to take him for Dressing, X-ray, CT-
Scan, Blood Test, and medicine. Our
volunteers worked as bedside attendants
and provided him all necessary services.
SAHAYA, later, came to know from him,

when he was crossing the road for begging,

he was hit by a bike. After two days he felt

well and went back to his place where he was staying.

CORONA VIRUS Detection Camp at Biju Pattanayak International Airport,
Bhubaneswar and Awareness

The World Health Organisation has declared the
new Corona virus outbreak as a global
pandemic. Only a few times in the history of
mankind have human beings as a race faced

challenges beyond their comprehension. The

virus has continued to take hundreds of heads

from country every day.



Though Odisha has taken a proactive step well in
advance, even
before the
identification of first
Corona positive

case, it is struggling

with thousands of
positive cases with several deaths.

Sahayavolunteers played a proactive role in the

crisis. They took up Corona positive cases and facilitated them for testing. If
found positive, the cases are transferred to Covid Hospital.

Sahaya volunteers also educated the patients and their relatives on social
distancing, hand washing, use of masks and to follow government guidelines to
prevent transformation of corona virus.

Sahaya volunteers also attended and helped the doctors in COVID-19
screening camp at Biju Pattanayak international airport organized by the Capital
Hospital authority.

Soumya Ranjan Behera, Age- 7 years, S/o- Tukuna Pradhan, Living in a remote
vilage named Balabhadra Nagar, Ps-Fategarh in
Nayagarh District of
Odisha State, was
suffering from
Thalassemia disease. He
was taking blood every
month. On 13.06.20 his
mother brought him to the Capital Hospital for taking

blood. Due to COVID-19 pandemic situation same .
group of blood was not available in the Blood Bank of Capital Hospital. He had

no blood donor to help. His mother was worried and running to blood bank time



and again requesting for blood. At last she met Kailash Chandra Sarangi,
Secretary SAHAYA, who donated a unit of blood in blood bank. Finally Soumya
Ranjan received the blood. SAHAYA rescued 1590 COVID-19 Patients during
this period.

Bhagyalaxmi Muni, age 45 years, W/o-Upendra Muni, At-Kendupalli, Ps-Aska,
Dist-Ganjam was living in Surat of Gujurat with his
son,Ramakrushna Muni. Due to COVID-19, they
returned to their village. After some days they were
suffering in cold, cough and fever. They came to
SUM Hospital with her son for treatment. In Sum
Hospital they were not able to pay the money for
their  treatment. This information reached
Sabyasachi Mishra, film artist. On 09.07.2020
SAHAYA received a phone call from Sabyasachi

Mishra, about Bhagyalaxmi Muni and her son.

Immediately Sahaya volunteers reached SUM Hospital and brought both
Bhagyalaxmiand her son to Capital Hospital by SAHAYA Ambulance. Following
advice of doctors at Capital Hospital, SAHAYA volunteers helped them in
treatment. When Bhagyalaxmi was in serious condition, doctor at Capital
Hospital, referred her to SCB medical College & Hospital, Cuttack for better
treatment. SAHAYA volunteers arranged 108 Ambulance for her transportation.
At SCB Medical, they were in causality and doctor advised them to test for
COVID-19.They were tested COVID positive. After that they were transferred to
COVID Hospital for treatment.



Road Accident

A furious road accident occurred at Sakhigopal, Puri
on 10.03.2021 at 4.30 am. A bolero, carrying 13 family

members to Purito see Lord Jagannath, from

Beguniapada, Nandipada, Keonjhar. On the road near

Sakhigopal, it lost balance and turned down. All the 13
people were seriously injured. One of them died on the
spot and 12 injured persons were shifted to Sakhigopal

Hospital by 108 ambulance. After first aid they were

referred to Capital Hospital. Sahaya volunteers were the

only support for a huge number of road accident
victims. Immediately Sahaya volunteers started
their service. They helped the doctor on duty to
start treatment. They were helped with all

necessary facilities and comforts at the hospital by

Sahaya volunteers including X-ray, CT-scan,
salaine and injection. Contacted their family members and handed the victims
over to their family as soon as they arrived. When doctor on duty saw some of
them were in serious condition, they were referred to SCB Medical College &
Hospital, Cuttack. Sahaya volunteers arranged 108 Ambulance for their
transportation. They were Dibyajyoti Sahoo, M/10, Basanta Sahoo M/25,
Kalandi Ch. Sahoo,M/32, Laxmipriya Sahoo,F/25, Radharani Sahoo,
F/30,SibangiSubhadarsini, F/10,Ramachandra Sahoo,F/30,Sanjaya Kumar
Sahoo,M/35, Asish Ku. Dutta, M/30, Ranka Nidhi Sahoo, M/32, Rasmita
Behera, M/23, Lipika Priyadarshini, F/10.

A road accident occurred at JayadevVihar of Bhubaneswar Town on
08.02.2021 at 6.45pm as a motor bike carrying two persons, going towards

Cuttack, collided with a loaded truck. In this accident one person Kanhu



Charan Biswal, M/23, of Subhadrapur, Ps-
Gopalpur, Dist-Cuttack was seriously injured.
Truck ran over his right leg. He was brought by
Kailash Chandra Sarangi, Secretary, SAHYAYA
to Capital Hospital, Bhubaneswar for his
treatment. SAHAYA volunteers immediately
provided all necessary support for treatment.
When doctor on duty saw he was in serious
condition he was referred to SCB Medical College
& Hospital, Cuttack for better treatment. SAHAYA

volunteers arranged 108 Ambulance for his transportation.

On 25.04.2020 Soumya Ranjan Maharana M/5, Priya Maharana F/8, father of
Manash Maharana, At-Khandighar, Po-Rua, Ps-
Chandanpur, Dist-Puri was going to Bhubaneswar
with His father by a cycle. At Pipili Priya’s leg
accidentally, entered into the wheel of cycle.
Suddenly they fell down from the cycle and priya’s
right leg and Soumya’s right hand was broken.
They came to Capital Hospital by 108 Ambulance

but their condition was very serious. The doctor on

duty sent them to SCB Medical College & Hospital,
Cuttack for better treatment. This information reached to the SAHAYA
volunteers. The volunteers provided all possible help to take them for X-ray,
CT-Scan, Dressing, blood examination units and called an orthopedic doctor to

visit them according to doctor’s advice. They were admitted in orthopedic ward.



An incident occurred, at Jagatpur Golei Chhak near
Cuttack on 7.45am on 26.05.2020. In this incident, Mili

Sahoo, age 45 years, w/o-Manju Sahoo, At-Najarapur,

-

Ps-Jagatpur, Dist-Cuttack was seriously injured and
Sarat Chandra Panda, S/o- Harekrushna Panda, At- |
Mirjapur, Ps-Jagatpur, Dist-Cuttack reached the
hospital dead, as doctor in the hospital declared. They
were brought by 108 Ambulance and PCR van to SCB
Medical College &Hospital, Cuttack for their treatment.

SAHAYA volunteers immediately provided all necessary support for treatment

like dressing X-ray, ECG, CT-scan, and Ultrasound, blood test, Injection and

v

salaine to Mili. SAHAYA volunteers came to know
from police that Mili Sahoo was living separate from
her family due to disturbance with her husband. She
had two daughters. One was reading in a
Balashram, another was with her. She was working
in a hotel at Jagatpur. Last night, the owner of the

hotel Sarat Chandra Panda,

gave some ornaments to Milli.
Mili did not bring those ornaments next morning, when
she came to hotel for her daily duty. Sarat was very angry
and attacked with a sharp weapon on Mili’'s head. Then
Sarat was running towards Flyover Bridge and jumped to §

ground from over bridge at Jgatpur. Mili's daughter was

handed over to a Child line with the presence of
administrator of SCB Medical College and Hospital. Mili was in surgery ward for

her treatment. Our volunteers contacted their family members.

On 18.11.2020 a 108 Ambulance brought a widow woman to SCB Medical
College &Hospital, Cuttack for treatment with her daughter. Her daughter did

not know anything about medical facilities. Her left leg was seriously injured.



This information reached SAHAYA volunteers.
Immediately SAHAYA volunteers provided all
necessary support for treatment and admitted her
in FAW in Surgery Ward. The patient was Mina
Barik and her daughter was living in Jagatpur. They
earned their daily bread by begging. On that day,
she was crossing the road for begging with her

daughter. At that time a loaded truck came and hit

her. Her left leg was broken.

Sasi Dei of Tulasipur, Badambadi of Cuttack was
found in Puri road side, very serious. She had several
wound in her right foot and other parts of her body.
Very bad smell was coming out of her wounds. This
information reached SAHAYA volunteers. SAHAY ’
volunteers immediately rescued her and brought her °
to Puri Medical for treatment. She was admitted in
Female Surgery ward bed no- 170. SAHAYA

volunteers served as bed side attendant day and night. After few days she was

cured and returned to her village.

An Unknown old man brought by 108 Ambulance to
District Head Quarter Hospital, Puri by public. He
was lying at road side with serious illness at |
Mangalapur.  This information reached SAHAYA l
volunteers. The volunteers took him for treatment
and admitted him in the hospital in MMW bed no-

80. Treatment started. The volunteers provided all

necessary support for his treatment and served

as bed side attendant day and night till he was cured.



A person was found helpless near the Kerandia of
Puri. Some people rescued him and brought him to
District Head Quarter Hospital, Puri. He was not
able to speak his name and proper address as he
was very sick. SAHAYA volunteers provided all
necessary treatment as per the advice of the
doctors. He was admitted in bed no. MSW-237. =

Sahaya volunteers were working as bedside attendant. After some days he was

cured and discharged.

CAR FESTIVAL

Car festival world’s renowned festival organized
in the city of Puri, Odisha, India. People from
different countries attend the festival. This year
SAHAYA team organized Health Program at the

Car festival. The volunteers were engaged to

give first aid and transport to the needy patients
at hospital in emergency. They used two
Ambulances for the program. In this year Sahaya helped 183 people in Car
festival and Bahuda Yatra.

Appointment of an Assistant in Plasma Bank.
As we are aware, Covid-19 continues to wreck
havoc across the globe. Scientists are racing to
develop antidotes for new corona virus. Scientists
and researchers are exploring various avenues to
come up with medical treatment that can fight the
novel corona virus. One such treatment that’s in

focus right now is Convalescent Plasma Therapy.




Several countries, including India, are seriously looking at plasma therapy as a
potential treatment for COVID -19, the disease caused by the novel corona
virus. Plasma Therapy uses blood donated by recovered patients to produce
antibodies in those under treatment. Odisha is one of the leading states in India
who has been using Plasma therapy for the serious patients receiving treatment
in COVID Hospitals.

The Plasma Bank has been inaugurated at Blood Bank, Capital Hospital,
Bhubaneswar by Hon’ble Chief Minister, Odisha,which stores Plasma being
collected from the recovered patients and preserves the same for serious
COVID patients. For the smooth operation of Plasma Bank in Blood Bank
operating at Capital Hospital, a qualified person was highly essential. Hence
with support of OMC, Sahaya appointed an Assistant in the Plasma Bank in the

Capital Hospital Blood bank.

SUPPORT SERVICE TO JAGA-KALIA

The successful craniopagus surgery that separated conjoined twins Jaga and

Kalia, who were joined at the head, in 2017 has featured in the 2020 edition of

the Limca Book of Records as the first such operation in

the country. Led by neurosurgeons Prof Ashok Kumar
Mahapatra and Dr Deepak Kumar Gupta and a team of
125 doctors and paramedical staff separated 28-month-
old conjoined twins, at the All India Institute of Medical
Sciences (AIIMS) in New Delhi.

One of the features of the surgery was that a vein taken from the vein bank at
the AIIMS was grafted in Kalia's brain, as the children shared only one vein and
it was the first such case of vein grafting in the world. However, after some
months of hospitalization at AIIMS, both Jaga and Kalia were transferred to

SCB Medical College and Hospital.


https://health.economictimes.indiatimes.com/tag/craniopagus+surgery
https://health.economictimes.indiatimes.com/tag/jaga+and+kalia
https://health.economictimes.indiatimes.com/tag/jaga+and+kalia
https://health.economictimes.indiatimes.com/tag/limca+book+of+records

Sahaya was given responsibility to appoint medical volunteers at their bed side
to look after both the children. Jaga and Kalia were admitted in Trauma ICU.
Sahaya appointed 4 volunteers as bed side attendants for the children, who
have been working since December 2019. The treatment of Jaga and Kalia is

still going on.

OLDAGE HOME

SAHAYA runs an old age home since june-2017 at Sundarapada,
Bhubaneswar. They are provided with proper care like treatment, food,
medicine and clothes. A donor, SRB Consultancy Pvt.Ltd. extended its support
to SAHAYA for the service of destitute people.

Due to CORONA virus pandemic, SRB Consultancy stopped support for Old
Age home. SAHAYA is building a

new _ Old Age |
' Home by | '
the support of ¥
& MLA lad (B

= scheme,
where the Odisha Govt. has provided a piece of land in the outskirts of
Bhubaneswar to set up a dedicated Old Age Home . It is also a great
opportunity to SAHAYA that, the Odisha State Police Housing & Welfare
Corporation pleased and built a building for SAHAYA for dedicated Old Age

Home in Village Alkar, Janla in Jatni Block of Khordha District.

Medication is everyone’s Right

The people of slums suffer from a number of communicable diseases and worm
infestation due to a rudimentary waste disposal system and in unhealthy living
condition. The streets of the city are the breading ground of antisocial activities,
alcoholism and prostitution. Misery and sufferings, poverty and destitution are

the integral part of the people in the city. Thousands of people from the city visit



Capital Hospital and often they are exploited and are not able to access the
! | proper services from the hospital in times of need.
|
/,

& / The volunteers of Sahaya address to the needs of

e these neglected vulnerable people with
emergency medical care and basic amenities
required during their treatment. It also links them
to a long term rehabilitation or restoration to their
2020-12:\5‘1;38 families.

Many people are found sick and dying underneath the railway flyover or city
over bridges in the city of Bhubaneswar. Sahaya volunteers rescue these
people and put them in the hospital. They work till these people are completely
rehabilitated. While the most serious cases from among the streets get
immediate attention and first aid at the spot, those requiring long-term
rehabilitation are also helped for the same.

This year 562 destitute patients have been helped to get treatment in the
Capital Hospital. They were provided with necessary amenities including
medicine and blood units and attendants. 456 of them were restored to their
homes and others were referred to different NGO run homes.

Road Accident

Road accidents have earned India dubious distinction. With over 1, 30,000
deaths annually, the country have overtaken China and
now have the worst road traffic accident rate
worldwide. Every hour 40 people under the age of 25
die in road accidents around the globe. In India alone,
the death rate rose to 14 per hour.

18/01/2021 10 111v&r== Many a time the victims
of road accidents suffer
unattended. Due to =
absence of care and emergency medical
. services, we lose many valuable lives either on
the accident site or at the hospital. As we
observe, on an average, 10 accident cases are
registered only in Capital Hospital.




The patient is provided with medicine, blood, food, clothes, attendant and other
services till the relatives of the patient start attending him. The critical ones are
referred to SCB Medical College and Hospital, who are also transported by
SAHAYA volunteers. In case of destitute victims, they are referred to NGO run
homes as soon as they are discharged from the hospital.

SAHAYA participated in Road Safety week from 17th January 2021to 18th
February 2021 at Rabindra Mandap, Bhubaneswar under RTO-1, to conduct
awareness, use of Helmet, to obey traffic rules and how to cross the road safely
to the people for their happy journey. SAHAYA volunteers also got awards of
Good Samaritan from RTO-1, Bhubaneswar.

Objectives Achieved

The Information Center provided all kinds of information relating to treatment,
blood, ambulance and other health and health related services available at the
Capital Hospital. SAHAYA volunteers were available 24 hours a day for the
service of the people. The center provided following services.

1. Educated the poor ignorant patients and their attendants on different

medical services available at the Hospital, including the information about

doctors, nurses and other health care providers.

The volunteers assisted deserted or destitute patients as attendants.

Poor patients were helped with medicines and other necessary services.

Blood donors were arranged for the needy patients, who do not have any

relatives to donate blood.

5. Disabled people were helped with necessary documentation with the help
of the rehabilitation centers and other necessary medical services.

6. Pregnant women were helped with necessary information e.g. PPTCT

services, institutional delivery, incentive that govt. gives, other information

on immunization and contraceptives.

Condoms were available at the information center for those who require it.

Information provided on different health care institutions who provides

specialized medication and pathological testing facilities.

9. The patients were educated on health, immunization, HIV/AIDS, small
family norms etc. through IEC materials.

10. The center tried to make the hospital environment conducive for the
poor and destitute patients.
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© N

Modus Operandi

The Information Centre ran round the clock — with volunteers readily present
throughout the day and night. It operated with cooperation from the Hospital



staff. A volunteer was present all the time at the center to render required
services to the needy patients.

Staffing

17 energetic Medical Volunteers headed by a Supervisor were engaged under
the project in three medicals i.e Capital Hospital, Bhubaneswar, SCB Medical
College & Hospital, Cuttack and District Head Quarter Hospital, Puri. The
volunteers worked shift wise and it was ensured that, attendance of at least one
volunteer at the information center all the time. While one volunteer was present
at the center, another was looking after the patients being admitted by them;
arrange medicines, food, blood and other services.

The Supervisor monitored the work of the volunteers and assisted the Medical
volunteers to provide voluntary services efficiently to the needy patients. He
was also responsible for the coordination and liaison works for the project.

Monitoring and Control

A threefold monitoring system was in place to maintain the quality of the
services provided at the Information Centre.

01. Monitoring by the Three Medicals Authority:

Three Medicals authority is the principal monitoring and control authority of
the program. The Director, Superintendent and their representatives, the
doctor, in charge of concerned ward were frequently monitoring the program.
They were providing necessary administrative and program related advice
from time to time to the organization and to the Medical volunteers for
effective and quality service delivery system.

02. Monitoring by the Supervisor

All the activities of the center were supervised by the Supervisor. She was
also responsible to coordinate with the healthcare providers and other
service providers. She monitored the work schedule, activity plan, and
assessed the achievement indicators of the program. A regular monitoring
visit by the Supervisor helped improve the quality of services.

03. Management and Information System

A well designed MIS plan controls the activities of the program. The MIS was
maintained by the volunteers present. Through the self-controlled



management and information system, the program was monitored
effectively.
04. Monitoring by the Target Participants

The target participants were the patients and the attendants. The information
system and the activities of the program were monitored by the patients.
They were reporting to the monitoring authority regarding the quality of
services.

Our organization always tries to rescue injured person from accident spots,
take proper care of the patient at hospital and also help in restoring them to
their families.

Our Board of Directors

NETE Designation

1.Sri. Santosh Kumar Sahu President

2. Dr. Jagabandhu Mishra Vice President

3. Sri. Kailash Chandra Sarangi Secretary

4.Prof.Dr.HadibandhuPattnayak Joint Secretary
Bipin Bihari Panigrahi Treasurer

6. Smt. Mamata Padhi Member

7. Dr.Banshidhar Nayak Member

We comply Credibility Alliance Norm

1. All staffs are full timers. They receive honorarium in the range of 7700 to 16500
per month. In addition some of the staff member also access free meals
donated by a donor restaurant.

2. Nobody from the organization has traveled by air.

3. Some staff attended state level/district level training/conference/seminars with
financially support of the organizing authority

4. No board member receives any salary from the organization.

Award and Recognitions

In recognition of the services rendered to bring a change in the society Sri Kailash Chandra
Sarangi, Founder Secretary of Sahaya has received the following awards.




X)
y)
z)

Besant Selfless Service Award 2008 by Theosophical Order of Service, Bhubaneswar. He
received the award from His Excellency Governor of Orissa.

SrethaSamajSeviPuraskar 2008 by NETA.

Mahamahopadhya Chandra Sekhar Singh SamantaHarichandan Mohapatra Samman — 2008
by Khandapara Vikash Parisad

Sakha award — 2008.

Krushna Chandra Mantry Memorial Award 2009 for Best Youth Social Worker form Nehru
Institute of Youth Affairs.

BrukhyaBandhu Samman - 2009 from Prerana a leading organization working on
Environment.

State Youth Award from the Chief Minister Naveen Patnaik on 05.03.2011 .
CHITHI SUNMAN 2010 for selfless services
District Red Cross Branch awarded on 14.06.2010.
Awarded by Prerana on the occasion of 9" Bhubaneswar Mahostav on 3.6.2011.
Award of Vocational Excellence 2011 from Rotary Club of Bhubaneswar on 30.10.2011.
Odisha Citizens Award 2012 by Tata Steel organized by O TV, a private television channel
Award from People’s Forum, Bhubaneswar in 2012 for contribution in social work
Social work award from Hari Om Club ,Bhuabeswar in 2012
Biju Pattanaik State Youth Award 2014 from Govt. of Odisha
Human Rights Award 2014 from State Human Rights Commission, Odisha.
Citizens’ Forum for Human Right Award From 2016
District RoadSafety Committee Award from 2017 Odisha khordha.
Awarded byJayaJagannathaSeva Samite 2019 Cuttack Odisha.
Commissionerate Police Award 2019 from Mega Blood Donation Camp,Cuttack Odisha.
Narayan BirabaraSamanta Award 2019 fromChelitola Cultural Academy,Cuttack, Odisha.
Awarded by SurajyotiSevaSangathan2019 Cuttack,Odisha
Awarded by Transport Dept.Govt.of Odisha for Good Samaritan-2020
Awarded by Transport Dept. Gpvt.of Odisha for Sadaka Suraksha-2021
Kalinga Birangana Seva Sanman Award 2021 by Seva Prayash Foundation, Bhubaneswar.
Swaschha Bharat Award-2021 by DHH, Puri

Financial information

Sahaya is financially dependent on the donations from the members, other well
wishers like Odisha Mining Corporation. Details of financial information and
audited statement of accounts will be available on demand. .A savings bank
account has been opened in the State Bank of India, Main Branch, Unit-I which
Is jointly operated by the Secretary and the President. Sri Jagabandhu Patra,
Chartered Accountants audits the accounts annually.




Thanks Donor

The smile on the faces of destitute patients and the children in need of care and
protection is only possible by the compassionate donation of our friends and
well wishers. We would like to record our heart-felt gratitude for our donors who
have been supporting to the cause and contributing to continue our activities.
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